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Arc Predict Inc. (“Arc Predict,” “we,” “us,” or “our”) respects the intellectual property rights of others
and expects users of the Arc Predict platform, website, mobile applications, and related services
(collectively, the “Platform”) to do the same. Consistent with the Digital Millennium Copyright Act, 17
U.S.C. § 512 (the “DMCA”), we respond to clear notices of alleged copyright infringement.

1. Designated Copyright Agent

Arc Predict’s designated agent to receive notifications of claimed copyright infringement is:
Arc Predict Inc.

Attn: DMCA Agent / Copyright

c/o Corporation Service Company, 251 Little Falls Drive, Wilmington, DE 19808

Email: dmca@arcpredict.com

Our DMCA agent is registered with the U.S. Copyright Office. Before submitting a notice, please note
that only the designated agent is authorized to receive DMCA notices on behalf of Arc Predict, and only
properly formatted notices will be processed.

2. Filing a DMCA Notice (Takedown Request)

If you believe that content available on or through the Platform infringes a copyright you own or control,
you may submit a written notice to our DMCA agent. Under § 512(c)(3) of the DMCA, your notice must
include:

(a) a physical or electronic signature of the copyright owner (or a person authorized to act on the
copyright owner’s behalf);

(b) identification of the copyrighted work claimed to have been infringed (or, if multiple works are
covered by a single notice, a representative list);

(c) identification of the material that is claimed to be infringing or to be the subject of infringing
activity, and information reasonably sufficient to permit Arc Predict to locate the material (for
example, a URL);

(d) your contact information, including your name, postal address, telephone number, and email
address;

(e) astatement that you have a good-faith belief that use of the material in the manner complained
of is not authorized by the copyright owner, its agent, or the law; and
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(f) astatement, made under penalty of perjury, that the information in the notice is accurate and
that you are the copyright owner or are authorized to act on the copyright owner’s behalf.

Incomplete notices may not be processed. Please submit DMCA notices by email to
dmca@arcpredict.com, with a copy by mail to the address above.

3. What Happens After You File a Notice

Upon receiving a compliant notice, we will: (a) review the notice; (b) promptly remove or disable access
to the allegedly infringing material; (c) take reasonable steps to notify the user who submitted the
material; and (d) forward a copy of the notice (including your contact information) to that user. You
understand and consent that the user whose material is removed may receive a copy of the notice you
submit.

4. Counter-Notice (Restoration Request)

If you believe that content you submitted to the Platform was removed or disabled as a result of mistake
or misidentification, you may submit a counter-notice to our DMCA agent. Under § 512(g)(3) of the
DMCA, your counter-notice must include:

(g) your physical or electronic signature;

(h) identification of the material that has been removed or to which access has been disabled, and
the location at which the material appeared before it was removed or disabled;

(i) astatement, under penalty of perjury, that you have a good-faith belief that the material was
removed or disabled as a result of mistake or misidentification;

(j) your name, postal address, and telephone number; and

(k) a statement that you consent to the jurisdiction of the federal district court for the judicial
district in which your address is located (or, if outside the United States, the federal district
court for the District of Delaware), and that you will accept service of process from the person
who submitted the original notice or that person’s agent.

If we receive a compliant counter-notice, we will forward it to the copyright owner who submitted the
original notice and may, within 10 to 14 business days, restore the removed material — unless the
copyright owner files a court action seeking an injunction against the user.

5. Misrepresentation Warning

UNDER § 512(F) OF THE DMCA, ANY PERSON WHO KNOWINGLY MATERIALLY MISREPRESENTS THAT MATERIAL
IS INFRINGING (IN A TAKEDOWN NOTICE) OR THAT MATERIAL WAS REMOVED BY MISTAKE (IN A COUNTER-
NOTICE) MAY BE LIABLE FOR DAMAGES, INCLUDING COSTS AND ATTORNEYS’ FEES. DO NOT MAKE FALSE
CLAIMS.

6. Repeat Infringer Policy

Arc Predict maintains a policy to terminate, in appropriate circumstances, the accounts of users who are
repeat infringers of copyright. We also reserve the right, in our sole discretion, to terminate the
accounts of users who we believe are infringing the intellectual property rights of others, even in the
absence of repeat infringement.
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Determination of “repeat infringer” is made by Arc Predict in its reasonable discretion, based on factors
including: (a) the number of valid DMCA notices received against the user; (b) the nature and severity of
the alleged infringement; (c) whether the user has previously received warnings; and (d) whether the
user has submitted counter-notices that were not successfully challenged.

7. Trademark, Right of Publicity, and Other IP Claims

The notice-and-takedown procedure above applies to claims of copyright infringement. If you believe
content on the Platform violates a trademark, right of publicity, or other intellectual property right,
please contact legal@arcpredict.com with a detailed description of the alleged violation, including
evidence of your rights and the specific content at issue. We will evaluate such claims in good faith but
are not required to follow the DMCA procedure for non-copyright claims.

8. Updates

We may update this DMCA Copyright Policy from time to time. The version in effect is the one posted at
arcpredict.com/legal/dmca on the date of your use of the Platform.

— END OF DMCA COPYRIGHT POLICY —
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